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Phan 1: Thong tin vé Virtual Money® ATM Card ™.
Cap nhat théng tin méi nhat vé Virtual Money® ATM Card™.

- Virtual Money da phai chdm dit viéc cung cép dich vu tai Australia do rao can cha luat phap
nwdc ndy méi ban hanh cdm viéc cung cép cac dich vu thé ghi no do cac cong ty nwdc ngoai
cung cép. Trong twong lai khdng xa Virtual Money sé cb gang quay tré lai phuc vu khach hang
& Australia.

- Vao ngay 21/12/2007, Virtual Money chinh thirc théng bao thay ddi ngan hang st dung. Diéu
do6 c6 nghia la Southwest Bank da khéng con hé trg Virtual Money Inc niva ma thay vao dé la
Arkansas Valley State Bank. Nhw vay hé théng ACH cii trén nén cta Southwest Bank khéng
con str dung dwoc niva.

- Vao ngay 28/12/2007, hé théng ACH mai cda Virtual Money da chinh thirc hoan tat viéc xay
dung va sé dwoc dwa vao st dung vao ngay 2/1/2008. Chi tiét ciia ACH mai xin xem phan
théng tin cach nap tién cho thé.

- Toan bd céc giao dich ACH theo hé théng cii ciia VM card thyc hién trong thoi gian tlr ngay
20,21/12/2007 sé dwoc hoan tré lai cho noi gli tién. Lwu y 1a véi cac giao dich rut tién Paypal
thi ngoai viéc tién hoan lai tai khoan thi tai khoan bank cta VM card ciing bi remove. Nhung
céc ban c6 thé add lai vao Paypal bdng ACH méi.

- Bbi véi cac khach hang & My thi ¢ thé kiém tra sé dw, chuyén tién cho céc tai khoan thé VM
khac bang dién thoai di déng. Diéu kién chi can khach hang dang ky sé dién thoai trong profile
cla thé.

- Trong n&m 2008, VM sé& c6 nhiéu cai tién manh mé nham nang cao chét lwgng dich vu.

| - Gi&i thiéu thdng tin vé Virtual Money® ATM Card ™.
1. Théng tin chung va cac tinh nang co ban

Virtual Money® ATM Card™ |a mét thé ghi no (debit card). V&i thé nay thi ban cé thé siv dung
khi da "nap" tién vao thé va khong thé chi tiéu vwot mire sé tién co trong tai khoan thé. B4t ky ai ciing co
thé s& hiru thé Virtual Money® ATM Card™ v&i nhivrng diém vuot trdi nhw sau:

- Ai ciing c6 thé s& hiru thé VIRTUAL MONEY® ATM CARD™ véi mét méc phi thap.

- Danh cho nhirng ai khéng muén mang theo minh nhiéu tién mat ma van cé thé chi tiéu moi lic, moi noi.
- Ban c6 thé di du lich ma khdng can mang theo quéa nhiéu tién mét.

- Danh cho bét ky ai muén s& hiru mét tai khoan ngan hang tai US véi day da tinh nang givi va rt tién.
- Danh cho hoc sinh, sinh vién - nhirng ngwdi khdng c6 thu nhap cao.

- Trén card khéng c6 tén chi thé - dm bao tinh &n danh cho chi s& hivu.

- Bao mat thé bang ma PIN.

- D& dang thay thé khi bj méat thé.

- Rt tién tai bat ky ATM nao trén thé gi¢i c6 biéu twong cla Cirrus.

- Chuyén tién dé dang, nhanh chéng tir thé nay qua thé khéc.

- C6 thé nhan tién, chuyén khoan ngan hang véi céc tai khoan ngan hang khac tai My.

2. Théng tin vé céac loai phi khi dung thé

+) Nhan tién vao card: $2.00/1an.

+) Rt tién tai ATM tai US: $1.80/1an.

+) Rt tién tai ATM & Viét Nam $5.00/14n

+) Kiém tra s6 dw tai khodn tai ATM/Tir chéi kiém tra tai khoan tai ATM trong pham vi US $0.50/1an

+) Kiém tra sé dw tai khoan tai ATM/T& chdi kiém tra tai khodn tai ATM trong pham vi Viét Nam:
$0.50/1an.

+) Gui tién Card sang Card: $2.00/1an.



+) Gui tién tir Card vé& Bank Account: $2.00/1an.

+) Nhan tién tir Bank Account: $2.00/1an.

+) Phi hang thang: $2.70/thang.

+) Gui tién tir Card bang Check: $4.95/1an.

- Khi c6 tién trong tai khoan card thi ngay lap ttrc card sé& khéa $10 dé chi trd cho phi hang thang.

3. Han mirc sir dung va théng tin dé dang ky thé: Mét nguoi cé thé sé hivu téi da la 2 thé.

a) Loai 1: 2500%/thang hoac 500%/ngay. - Day la mirc limit co ban cho moi loai card dwoc giao.

Yéu cau dang ky: Ho tén, ngay sinh, dia chi, so dién thoai, so CMT ho&c giay phép lai xe keém theo scan
clia giay to d6. Mot héa don thanh toan (tién dién, tién nwéc, tién Internet...) cé in tén va dia chi cta chu
thé.

b) Loai 2: 10,000$/thang ho&c 1000$/ngay: Day la mkc nang cap limit. Ban c6 thé glvi théng tin yéu cau
nang cap limit khi tai khodn thé ctia ban da c6 it nhat 1a 2000$.

Yéu cau dang ky: Ho tén, ngay sinh, dia chi, s6 dién thoai, s6 CMT va gidy phép lai xe kém theo scan cta
g|ay to do (2 loai gidy t& chirng minh nhan than do chinh pha cap) Mét hoa don thanh toan (tién dién,
tién nuwoc, tién Internet...) cé in tén va dia chi ctia chi thé. Ban gt yéu cau va scan cac gidy t& néu trén
dén dja chi emalil: limitincrease @virtualmoneyinc.com. T4t nhién & phai c6 gi sé thé cla ban trong email.

4. Nhirng cht y khi stv dung thé

- Khong c6 ai c6 thé biét dia chi va théng tin ban dung dé dang ky thé ngoai trir ban va nguoi ban.
Virtual Money cé trach nhiém bao mat thdng tin d4 cho cac ban. Diéu dé c6 nghia la cac ban
khéng can cung cép théng tin ca nhan cua thé cho bét ky giao dich nao.

- Tuyét déi khong thay dbi dia chi da dang ky thé sang dia chi tai qudc gia khac. Vi du nhw chuyén
tr dja chi Viét Nam sang dia chi tai My... Virtual Money chi chdp nhan viéc ban déi dia chi trong
cung 1 quéc gia. Va khi ban di dja chi thi VM méc dinh coi nhw ban da chuyén chd & va ban can
phai cung cAp mot scan clia héa don tai dia chi méi v&i tén ctia ban trong héa don d6. Néu ban
khéng ch&p hanh diéu trén thi card cta ban sé bj lock ngay lap ttec.

- Tuyét dbi khéng st dung bank US dé verify b4t ky tai khodn hé théng thanh toan tryc tuyén nao
ma khoéng lién hé véi ching t6i dé& kiém tra xem ban cé thé 1am vay khong. Néu khéng thé cla
ban sé bj kh6a va ching t6i sé khdng cé trach nhiém gidp ban unlock trong trwdng hgp nay.

Il - Hwéng dan active thé Virtual Money® ATM Card™: Yéu cau ban st dung trinh
duyét Internet Explorer.

Bwéc 1: CAc ban vao link sau dé active:
https://personal.virtualmoneyinc.com/activate/choosePIN.jsf?loginType=activate

Bwéc 2: Dién cac thong s6 sau: Card Number, Date of Birth (ding nhw thong tin da ding dé dang ky
thé), Activation Code (code in ngay dwéi ché dan thé trong t& giay di kém khi nhan thé - gém 6 so).
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DPén bwdc nay ban sé nhan théng bao: Your card was activated successfully.



Tiép theo |a cac ban sé tién hanh buwéc dang nhap vao tai khoan thé lan dau tién. Tai lan dang nhap lan
dau tién nay ban sé thyc hién viéc thiét 1ap access code — mat ma dang nhap vao tai khoan thé cta ban
sau nay. Lwu y la access code sé khong thé thay déi sau khi dwoc thiét lap tai bwéc dau tién nay.
Trong trwdng hop ban quén access code thi xin hdy doc muc IV-2 trong phan 1 cla tai liéu nay. Va
hwéng dan lay access code trong muc nay chi cé thé &p dung khi ban cung cép dia chi email cho
ching tdi trong khi dang ky card.

Bwéc 4 P& dang nhap thé 1an dau tién cadc ban hdy truy cap vao dja chi sau:
https://personal.virtualmoneyinc.com

Tai bwédc nay cac ban hay dién théng tin nhw sau:
- Card number: 16 sé in trén thé cta ban.
- Access code: 6 sb activation code phia dwi chd dan thé trén to gidy dinh kém thé.
- Date of Birth: ngay sinh dang ky v&i thé. Kiéu ngay thang theo quy wéc (Thang/ngay/nam) trong
d6 thang chi can ghi 1 s6 néu 1a 1 chir sé..
Sau do click Login. CAc ban sé& dén phan thiét lap access code nhw tai buéc 5.

Bwéc 5: Dién 6 sb Access code dé truy cap vao trang quan ly thé cla website.
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Hoan thanh 5 bwaéc trén 1a ban d& hoan thanh viéc active thé. Moi thac mac va van dé lién quan dén viéc
active thé xin xem muc IV. Giai quyét mét sé van dé gap phai khi st dung Virtual Money® ATM
Card™,

Il - Hwéng dan s dung céac tinh nang caathé Virtual Money® ATM Card ™,
1. Nap tién vao thé trwec tiép qua viéc chuyén khoan tir cac ngan hang & My.
Ban can cung cp cho nguoi chuyén khodn cho minh nhirng théng tin sau:

Routing Number: 103102892

Account Number: 8 + 9 sb cudi trong day sb thé cta ban. Vi du: day sb in trén thé cta ban l1a
6278 9510 1234 5678, thi sb tai khodn cla ban la 8012345678

Bank Name: Arkansas Valley State Bank.

Account Type: Checking


https://personal.virtualmoneyinc.com

2. Chuyén khoan ngan hang trén toan thé gioi
Ban can cung cép thong tin nhw sau cho ngwdi chuyén khoan:

Name of Bank: Arkansas Valley State Bank

Routing number: 103102892

Name of Account/Beneficiary: Virtual Money Funding Account.

Account Number: 0564765

City, State: DallasBroken Arrow, OK / 302 South Main St

Comment or Memo Section: For Final Credit to: 16 s6 in trén thé cta ban mudn nap tién.

_Sau d6 nguoi gl tién phai cho ban biét nhitng thong tin sau d& ban submit form nhac nhé viéc
nhan tién cho céng ty Virtual Money Inc:

- Sé tién glri (Amount).

- Ngay g (Date)

- Tén ngan hang gwi tién (Bank Name of Sender)

- Bang clia ngan hang gtvi tién (Bank State of Sender)

- Thanh phé ctia ngan hang gti tién (Bank City of Sender)
- Quéc gia clia nguwdi gli tién (Bank Country of Sender)

Pé& submit nhirng thdng tin trén, trong trang chG quan ly thé cla ban trén website
virtualmoneyinc.com, ban click vao link Bank Wire Notification Form. Va dién dd nhirng théng tin roi
submit.

3. GUri tién trwc tiép tai ngan hang (tai My).

Dén bét ky chi nhanh nao clia ngan hang Chase hoac Wells Fargo tai My, dién thong tin vao to
ké ndp tién nhw sau:

Name: Virtual Money Deposit Account

Address: 1603 LBJ Freeway, Suite 800, Dallas, TX 75234
Account Number:

Chase Bank: 723501854

Wells Fargo Bank: 8811013799

Nop tai ngan hang nao thi ghi s6 tai khoan nhan tién twong (ng véi ngan hang dé. Chap nhan
muc gl nhieu nhat 1a $1000. Chi ndp tién mat. Virtual Money chi chap nhan viéc gi tién tai ngan hang
néu ngwdi givi la cha thé.

Sau khi gtri tién, cac ban can login vao tai khodn thé clia minh trén website virtualmoneyinc.com,
ban click vao link Deposit Notification Form. Bién nhirng thdng tin sau va submit dé nhan tién vao thé.

- Sé tién glri (Amount).

- Ngay gi (Date)

- Tén ngan hang gwi tién (Bank Name of Sender)

- Bang clia ngan hang gti tién (Bank State of Sender)

- Thanh phé ctia ngan hang gi tién (Bank City of Sender)
- Quéc gia clia nguwdi gli tién (Bank Country of Sender)

4. Gli tién trwc tiép tai ngan hang (tai New Zealand).

Dén bét ky chi nhanh nao cda ngan hang Bank of New Zealand tai New Zealand, dién thong tin
vao t& ké ndp tien nhw sau:

Name: Virtual Money Card Limited
Account Number: Q2-0500-0899171’-OOO
Reference: ghi 6 s6 cudi trong 16 s6 in trén thé cda ban.

) Chép nhan mdc gl nhiéu nhat 1a $1000. Chi ndp tién mat. Virtual Money chi chap nhan viéc gui
tién tai ngan hang néu nguwoi givi la chd thé.



Sau khi gtri tién, cac ban can login vao tai khodn thé ctia minh trén website virtualmoneyinc.com,
ban click vao link Deposit Notification Form. DBién nhirng thdng tin sau va submit dé nhan tién vao thé.

- Sé tién glri (Amount).

- Ngay gi (Date)

- Tén ngén hang gt tién (Bank Name of Sender)

- Bang clia ngan hang gtvi tién (Bank State of Sender)

- Thanh phé ctia ngan hang gWi tién (Bank City of Sender)
- Quéc gia clia nguwdi gli tién (Bank Country of Sender)

5. GUri tién tip thé sang thé

Cac ban login vao tai khoan thé ctia minh trén website virtualmoneyinc.com, ban click vao nat
Card to Card dw&i chir Make a transfer. Dién so6 tién mudn gti, 16 sd cla thé nhan tién va click vao nat
Transfer dé gi tién.

6. Chuyén khoan tir thé ciia ban vao mét tai khoan ngan hang tai My.

Cac ban login vao tai khoan thé ctia minh trén website www.virtualmoneyinc.com, ban click vao
nat Card to Bank du¢i chir Make a transfer. Bién Routing number, Account Number va sb tién muén
gli, click vao nGt Next dé xac nhan va cudi cung 1a Ok dé gi tién. Cac ban gtvi tién nhw binh thwdng va
sé nhan dwoc 1 mail théng bao khi giao dich hoan thanh va chéd ding thoi gian nhw quy dinh sé c6 tién
trong tai khoan thé ctia minh.

IV — Giai quyét mét sé van dé gap phai khi str dung Virtual Money® ATM Card ™.
1. Nhitng khuyén céo vé van dé thong tin dang ky thé cung cép cho reseller.

- C&c ban nén dung théng tin that, ID that d& thuan loi cho cac ban gidi quyét cAc van dé lién
quan dé&n xac nhan chi thé va trong nhitng trwéng hop thé cia ban bj khéa.

- Tuyét déi khong kich hoat (active) thé hang loat (3 thé tré 1én dwoc dang ky véi nhirng thong tin
chul thé khac nhau) vao cling mot thoi diém. Diéu nay sé gay bét loi cho chinh cac ban vi VM c6 quyen
nghi ngd muc dich st dung thé cta cac ban ciing nhw tinh minh bach vé& van dé cha s& hivu thue sw cta
nhirng thé nay.

- Khéng d&ng nhap vao thé bang socks/proxy cé quéc gia khac qudc gia da dang ky. Trong
trwdng hop cac ban chuyén ra sinh sbng & quéc gia khac, VM sé yéu cau ban g&i ban scan cta passport
(ho chiéu) hoac thj thwe nhap canh ciing véi 1 scan cla héa don dia chi ban chuyén dén séng tai qudc
gia do.

- Céc thé da dwoc dang ky, kich hoat va st dung van bj thwc hién cac buéc kiém tra dot xuat béi
bd phan phu trach cac van dé kiém tra, kiém duyét cta VM. Va trong trudng hop ho nghi nge vé tinh
trung thwc trong théng tin ban dang ky thé, ho cé thé khoa thé clia ban va yéu cau ban givi théng tin bd
sung dé hé tro cho qué trinh xac nhan. Piéu nay hoan toan twong tw nhw paypal khéa (limit) tai khodn
cuta ban vi nhirng ly do khéng dau.

- T6i (reseller) cé quyén yéu cau cac ban cung cip mot sé thong tin so bd vé& muc dich siv dung
thé nhdm gilp cac ban tranh dwoc viéc mua thé ma khdng phuc vu dwoc cho muc dich ctia minh. Viéc
nay dong thdi cling dé bao veé toi trudc nhirng budc kidm tra clia VM véi cong viéc ban thé ctia minh. Toi
hoan cé thé bj VM yéu cau dirng viéc ban thé (tham chi 1 cét quyén reseller) néu nhw khéach hang cla
t6i c6 dau hiéu (bdng chirng) s dung thé bat hop phap. Vi vay mong cac ban hiéu va théng cam néu
nhw t6i yéu cau qué nhiéu thong tin.

2. T6i quén mat access code cia minh réi, |am sao bay gio?

R4t don gidn, ban can phai binh tinh lam theo hwéng dan dwéi day:
- Khong dwoc néng voi dién sai access code 3 1an vi khi d6 card ctia ban sé bj block.
- Hay st dung trinh duyét Internet Explorer d& login.
- Dién thong tin login nhw binh thwéng va click login.
- Khi do6 sé nhan dwoc thong bao access code khéng ddng va hién ra nuat | forgot access code.
- Click vao nat do6 va access code sé dugc ty dong gri vé dia chi email ma ban dang ky véi card.

3. Do dién sai access code 3 1an ma card cha t6i da bj khoa. Lam sao dé mé khoa cho card cta
t6i?


http://www.virtualmoneyinc.com

Viéc nay cac ban can lién hé v&i cong ty Virtual Money Inc qua form contact trén website vi chi
c6 ho m&i cé quyén mé khQa khi card ctia ban bi khéa. Dwéi day la mét mau thw lién hé mé khoéa cho
ban nao khong théng thao tiéng anh lam:

Dear supporter,

I am a card holder. | forgot my access code to login my card. | tried to remember and login my card but
my card was locked after 3 wrong login times. Please help me to unlock my card and tell me how to get
my access code.

Thank you for your support.
Best Regards.

Thong thwdng cac ban sé& dwoc nhan phan hdi sau 2-3 ngay vao dia chi email ma ban ddng ky
véi card. Lwu y la cong ty Virtual Money Inc sé khéng tra I&i ban vao ngay th& 7 va Chad nhat vi ho khong
lam viéc vao nhirng ngay do.

Trong trwong hop ban khong c6 email dang ky voi card thi sao? Khi d6 chi c6 cach la ban goi
dién trwec tiép cho ho theo so6 dién thoai in sau thé. Ho sé gilp ban mé& khéa cho card.

4. Khi thé cta tdi gdp van dé thi toi co thé lién hé VM bang cach nao?

Moi van dé lién quan dén thé trong qua trinh st dung thé cac ban c6 thé lién hé tryc tlep qua dia
chi email sau: atm-support@virtualmoneyinc. com. Nham dé dang hon trong viéc giai quyet yéu cau
cua ban thi trong subject ctia email ban nén néu ngén gon yéu cau cla ban va kém theo 6 s cudi trong
sb thé cda ban.

Vi du nhw sau: Block problem of card: xxxx xxxx xx12 3456.

Sau d6 trong ndi dung clia email cac ban nén cb gang dién dat van d& cdia minh ngan gon va ré
rang dé& gitp cho supporter c6 thé d& dang xem xét va gidi quyét van dé cta ban nhanh chéng va thuan
loi hon. Thuc té cho thdy cac ban khéng nhan dwoc phan hdi hodc dwoc phan hdi rat cham tv VM chd
yéu 1a do ban lién hé khdng ding chd (muc) trén form contact & website clia VM hodc & do ban viét tiéng
anh qué khé hiéu khién supporter khéng nhiét tinh trong viéc xem xét van d& cla ban. Theo kinh nghiém
cla toi thi ban dat dwoc nhirng yéu cau trén thi ban sé& nhan dwoc phan hdi sau 1 - 2 ngay lam viéc.

5. Lam sao dé giai quyét van dé cha t6i nhanh hon, email cé vé qua cham trong viéc phan héi?

Néu ban muén giai quyét nhanh hon thi ban c6 thé goi dién thoai dén sb: +1-800-261-4578. Sé&
c6 nhan vién cham soc khach hang cla Virtual Money ho trg ban. Brong nhién ban phai c6 kha nang
nghe, nodi tieng Anh dé cé thé giao tiép.

6. Toi rat tién tai ATM, tai khoan thé cuaa tdi da bi trie tién nhwng may ATM khéng tra tién ra, toi
phai lam gi?

Ban can hét strc binh tinh va thye hién cac buéc nhw hwédng dan sau day:

- Ban can dé&n ngan hang chd quan clia ATM ma ban rit tién va thwc hién khiéu nai dé& ho cé thé
két toan va xac thyc giao dich bj 16i d6. Ban sé can cung cép thong tin theo mau khiéu nai cta
ho. Day la didu hét strc binh thwéng nén céac ban khdng can ngai vi ho chi can dé kiém tra va xac
thwc giao dich. Sau khi ho kiém tra xong va ding 1a giao dich cta ban Ia that sy 16i thi sé tién
khong rat dwoc sé dwoc hoan tra vao tai khoan ctia VM. (Thi gian nay tr 7-10 ngay tdy ngan
hang).

- Ngay sau khi thic hién khiéu nai v&i ngan hang cha quan cta ATM bj 16i thi ban hay gl thw yéu
cau kiém tra t6i bo phan cham séc khach hang cua Virtual Money tai dia chi email: atm-
support@virtualmoneyinc.com.

- Ho sé yéu cau cac ban cung cap cac thong tin sau hodc cac ban cé thé chi dong cung cap ludn
nham gitp ho xt ly nhanh chéng va thuan tién hon:

The last 8 digits of your account number: 8 sb cudi trong 16 sé in trén thé cta ban.

Date and Time of transaction: Ngay va gi& giao dich bj 16i — Nén ghi chl thém gi& d6 1a GMT
nao.

Transaction sequence number from the ATM: C6 thé bd qua néu khong biét/khéng co.
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Switch sequence number: C6 thé bé qua néu khong biét/khéng c6.

Amount requested: Sé tién ban yéu ciu rat theo don vj tién t& ma may ATM tra va néu c6 thé thi

thém ca sé tién theo don vi USD. (c6 thé xem trong history cla thé).

Amount received: Sé tién ban nhan dwoc (théng thwdng 1a khéng nhan duorc).

Address of the ATM used: Dja chi cila may ATM bj 16i. Nén ghi rd, chi tiét va ghi rd né thudc ngan

hang nao.
Néu may ATM c6 tra hda don thi ban nén scan va gt kém email nay dé gidp Virtual Money c6 thé dé&
dang xt ly. Néu khong cé thi néi rd la khoéng cé. Thoi gian x Iy téi da 1a 45 ngay. Nhwng thong
thwdng 1a chi sau 20 — 30 ngay 1a ban da dwoc nhan lai sb tién do.



VIRTUAL () MONEY*

Phan 2: Virtual Money vs Paypal
| - Téng quan vé paypal.
1. Théng tin so’bd vé paypal:

Paypal |a mét hé théng/céng thanh toan truc tuyén Ién va phé bién nhat trén Internet vi n6 chap
nhan thanh toan qua thé tin dung ciing nhw qua tai khoan ngan hang déng théi bao vé théng tin nhay
cam cla ngwoi dung nhw thdng tin thé tin dung trweéc cac webshop. Buwoc thanh 1ap nam 1998, la mét
céng ty con cla eBay Inc. Céng ty nay van hanh hé théng thanh/céng thanh toan tryc tuyén phuc vy cho
cong viéc kinh doanh cla céc c& nhan, cong ty bang cach cung cp céch thirc thanh toan (chuyén/nhan
ti&n) trwc tuyén mot cach dé dang, nhanh chéng va an toan. Chi véi mot dia chi email, ban da c6 thé s&
htbu mot tai khoan Paypal mét cach dé dang va hoan toan mién phi, va véi tai khodn nay ban cé thé lwu
gitr thong tin thé tin dung, tai khoadn ngan hang ctia ban mét cach an toan va khi thwc hién thanh toan
trén cac webshop ban sé& khong phai dién lai nhirng théng tin nay nira ma chi can dang nhap vao tai
khoan Paypal va dit [énh chuyén tién.

Paypal dwoc biét dén nhuw mét cdng thanh toan thdi gian thuc tién lgi. N6 cung cap gidi phap
thanh toan nhanh chéng va chéng Ira dao, rtra tién twong déi chat ché véi hé théng refund/charge back
(hoan tra/doi lai tién). Paypal hién la hé thdng thanh toan chiém thj phan hang dau trén Internet véi 150
triéu tai khodn nguwoi ding va hé tre dén 190 quéc gia/vang lanh thd. Paypal da nhan dwoc 20 danh hiéu
céc loai danh cho cdng nghé hoan hao tr cc cong ddng cdng nghiép va kinh doanh tryc tuyén, gan day
nhét 1a 2 danh hiéu vao ndm 2003: Webby Award for Best Finance Site va Webby People's Voice Award
for Best Finance Site.

Tru s& chinh tai San Jose, California, Paypal chinh thirc sdp nhap va tr& thanh coéng ty con cla
eBay Inc vao thang 10/2002.

Tai Viét Nam, cung voi sy xam nhap thi trvong thwong mai dién tr cia eBay, Paypal cling da
chinh thirc hd tro nguoi dung Viét Nam. Mac du vay van con rat nhiéu han ché khi tai khoan Paypal Viét
Nam hién chi dwo'c phép gli tién ma chwa dwoc nhan tién cling nhw rat tién ngoai trir cho phép nap tién
vao tai khoan Paypal twr tai khoan ngan hang & My néu nhw cha tai khoan Paypal ciing co tai khoan ngan
hang & My. DBiéu nay do van bi danh gia la mét trong nhirng qudc gia c6 nén thwong mai dién tlr kém
phat trién cting nhw bdi mét sb Iy do nhay cadm khac.

2. Céch thtrc hoat dong cua Paypal:

Paypal thwc ra c6 mot tai khodn merchant tai ngan hang Wellsfargo. Do d6 Paypal cé thé kiém
tra va thwc hién cac giao dich vai thé tin dung. Tién trong balance cla mot tai khoan Paypal trén thyc té
dwoc gl trong tai khodn cda cong ty Paypal. Va khi ngwdi dung thwe hién cac giao dich gira cac tai
khoan thi né chi dwgc lwu chuyén trén hé théng ndi bod ctia Paypal va thwc hién tinh phi theo diéu I& st
dung. Khi khach hang dt I&nh glri/rGt tién thi moi Iénh déu dwoc thwe hién tir ti khoan clia Paypal.

B Dac biét voi tai khoéq US thi cac I&énh glri/rit tién déu dwoc thwe hién hoan toan tw dong voi sw
ho trg b&i cong nghé tir hé thong ngan hang cta US.

Mét tai khoan Paypal c6 céc loai trang thai nhw sau dbi véi tai khoan/giao dich:

a) V¢i tai khoan:

- Unverified (chwa xac nhan): Bay la tai khodn méi dang ky va chwa hoan thanh cac buédc xac
nhan ma Paypal yéu ciu. Han ché tinh néng va cach thirc xac nhan cla loai tai khodn nay phu thudc vao
qudc gia ma tai khodn d6 mang. Théng thudng cac ban chi can hoan thanh bwéc Completed Expanded
Enrolment (dang ky thé tin dung va dién 4 sb xac nhan di kém giao dich trich mét s tién trong thé tin
dung cla ban) |a tai khodn ctia ban s& dwoc chuyén sang trang thai khac la Verifed (d4 xac nhan). Dleu
nay chi ding vei tai khoan khdng phai US, UK va Germany. V&i nhirng tai khoan Paypal tai hhiing quéc
gia trén thi cac ban phai hoan thanh bwéc xac nhan tai khodn ngan hang méi dwoc chuyén tai khoan
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sang trang thai Verified. Bwéc Completed Expanded Enrolment nhw trén chi nham tao ra mét han mirc
giao dich nhat dinh cho tai khoan chwa dwoc xac nhan cla ban ma théi (diéu nay duoc goi la Backup
Funding — dwoc Paypal dwa ra nhdm hd tro ngwdi dung muén giao dich ma chwa thé xac nhan tai khoan
cua ho).

- Verified (d& x&c nhan): Pay la trang thai chudn va st dung hau hét cac tinh ndng ma Paypal
cung cap cho ngwdi ding. Tuy nhién van c6 mot sé han ché nhw van con han me rit tién cla tai khoan
US sé chi thwc s dwgc g& khi ban thye hién 2/3 bwédc xac nhan ma Paypal dwa ra.

- Limited Access (Han ché truy cap): Day c6 thé néi la trang thai tai khodn &c mong déi véi tat ca
ngwdi ding vi né khong cho phép ban gi/rGt tién (néi tém lai 1a khdng cho tham gia giao dich ngoai trir
viéc nhan tién). Nguyén nhan dé tai khoan clia ban “may man” gdp phai trwdng hop nay thi cé rat nhidu
nhwng tap trung vao cac nguyén nhan sau: IP ban diing c6 van dé véi blacklist ctia Paypal, giao dich cta
ban vwéng phai han mirc do Paypal &p dung mét cach vd hinh véi tai khoan clia ban, ban thwc hién
bwédc xac nhan do Paypal yéu cdu nhwng sai 3 1an...

b) Vé&i giao dich:

- Unclaimed: Giao dich gi¥i tién vao tai khodn Paypal nhan tién 1&n dau tién. Giao dich 1an dau
tién nay ngwdi nhan budc phai tw tay Accept (chap nhan) hay Deny (tlr chdi) thi tién méi dwoc cong vao
tai khoan. Sau giao dich nay thi tai khoan nhan tién do sé khong bao gi® phai lam vay nira.

- Completed: Giao dich dwgc hoan thanh.

- Temporarily Hold: Sé tién bj Paypal tam gitr khong cho giao dich, ban sé phai giai trinh va cung
cép mot sb théng tin ma Paypal yéu cau dé chirng minh giao dich trén.

- Reversable: Sé tién bj doi lai b&i nguwdi gui.

- Refunded: Sé tién ma ban da hoan tra cho ngudi givi vi ly do nao dé.

3. Théng tin vé cac diéu |é bao vé ngwei dung chia Paypal nham chéng Ira dao va rira tién.

Trwéc hét Paypal xay dwng mot hé thdng blacklist (danh sach den) riéng ddi véi IP may tinh cla
ngwdi ding nhdm phuc vu cho viéc kiém tra tinh hop phap/hop 1& cla viéc st dung mot tai khoan trong
giao dich. Cho dén nay quy tic xay dwng, kiém tra ctia hé thdng blacklist nay van |a mét &n sé véi ching
ta vi né hoan toan khac v&i cac co sé& di liéu ctia cac cong ty thtr ba. Bang chirng 1a khi ban s dung
mot IP cé blacklist cao trong cac hé théng kiém tra blacklist thong thuéng van cé thé vwot qua sy kiém
tra cGa Paypal, ngwoc lai, mot IP co blacklist thdp (tham chi béng 0) van cé thé khong qua dwoc buéc
kiém tra nay. Van dé gap phai khi khdng qua dwoc hé théng nay la tai khoan dang dang nhap co thé bj
limited access (han ché truy cap).

Paypal ciing xay dwng mdt hé théng cac bwéc xac nhan tinh xac thwe ma théng tin ngwdi ding
cung cap va vi du dién hinh 1a v&i mét tai khoan US thi cé 5 bwéc nhw sau:
- Added credit/debit card and completed enrolment program. (Pang ky thé tin dung va dién 4 s
Expanded Use Number).
- Added and confirmed bank account. (Bang ky va xac nhan tai khodn ngan hang).
- Phone confirm. (Xac nhan sé dién thoai ban dang ky trong tai khodn Paypal ctia minh)
- Confirm address (Xac nhan dia chi ban dang ky trong tai khoan).
- Confirm SSN (X&c nhan sb SSN).
+ Khi ban thuc hién dwoc 2/3 budc dau tién thi ban sé g& dwoc gidi han rat tién (withdrawal
limit). M&c dinh 1a ban chi thwc hién dwéi 2/3 bwdc duwoc yéu cau nhw trén thi gidi han chi [a $500/thang.
+ Ban thyc hién d0 5 buéc xac nhan nhw trén thi ban dd diéu kién d& st dung tai khoan cla
minh [am merchant. (Merchant |& gi thi cAc ban c6 thé tim hiéu & tai liéu khac nhé).

Véi mét giao dich clia ban théng qua Paypal, cd ngwdi mua va ngwoi ban (ngwdi glvi va nhan
tién) déu c6 quyén doi/hoan tra tién trong vong 60 ngay voi bat ky ly do nao. D&c biét véi giao dich doi lai
tién ban sé& phai giai trinh va cung cap mat sb théng tin ma Paypal yéu cau. T6i sé cung cap mot s thong
tin v& mot sé trwdng hop doi lai tién va loi thé cla ngudi glvi cling nhw ngwdi mua trong tivng trwdng hop
trong mét muc riéng.

Theo d&i va danh gia mot tai khodn Paypal qua qué trinh st dung: Paypal 4p dung mét thong sé
goi 1a Seller Reputation (chi sé cong déng clia mot tai khoan Paypal). Pay la chi sé danh gia mic do
dang tin cay thong qua qua trinh giao dich cla tai khoan. N6 dwoc tinh bing sb tai khoan Paypal da xac
nhan (verified) g tién vao tai khodn cla ban. RAt nhiéu ngwoi hidu 1am réng né 1a s 1an xac nhan
nhwng thwc té& chi cé ¥ nghia nhw tdi d& néu & trén. Van dé 1a dé tinh mat tai khoan hop 1é trong thong sbé
trén giao dich v&i tai khoan dworc tinh dé phai tlr 60 ngay tr& Ién (tlrc la giao dich dé la hoan toan khéng
c6 van dé va nguoi gl s& khong thé doi lai tién qua hé théng charge back nira). Vi Paypal Member
Info, ddi tAc c6 thé kiém tra loai tai khodn cla ban, thoi gian t6n tai va thong sé Seller Reputation. V&i
mot tai khodn Paypal thi théng sé trén chi dwoc hién thj sau 6 tudn ton tai (tinh tlr lGc déng ky), ngoai ra
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né chi hién chi¥ New trén vi tri ctia théng sé nay ma thoi.

Lién két thong tin gitka tai khoan eBay va tai khoan Paypal. Néu nhuv tai khodn eBay ma bj
supended (khoéa) thi tai khoan Paypal lién két v&i tai khodn eBay dé cling sé bj limit.

Lién két gitra cac tai khodn dang nhap bang ciing 1 IP. Néu mét tai khoan trong nhirng tai khoan
dung chung IP ma bi limit thi tat ca cac tai khoan dung chung dé cling “chiu chung s6 phan”.

Mét tai khoan Paypal néu cé théng tin nao dé gibng véi mot tai khodn khac da bj limit thi tai
khoan d6 hoan toan c6 thé bi limit ma khéng cé |&i giai thich that sw théa dang.

Paypal tién hanh kiém tra may tinh nguwdi dung thong qua Java script mét sé théng tin nhw
Computer name (tén may tinh), mui gi& va dac biét la cookies (file Iwu gitr thdng tin duyét web cla nguoi
dung cua trinh duyét).

4. Nhipng diéu kho hiéu cua Paypal
a) Tai sao Paypal lai nhiét tinh trong viéc bdo vé ban cho du dbi ltic ban khéng cédn dén didu d6?

Trwdc hét ban can biét rdng Paypal 1& hé théng thanh toan tryc tuyén cé cac bwdc xac nhan,
kiém tra ngdt ngh&o nhéat hién nay bng viéc theo ddi, kiém tra tai khodn cta ban 24/7 badng mét hé théng
tw dong hoan toan. Biéu d6 cé nghia & c6 thé ban khong cin dén viéc bao vé thai qua dé nhwng viéc
giao dich cia ban cé mat biéu hién gi 6 ma theo quy tic cGa Paypal I khéng binh thwéng thi van “dwoc
wu ai bao vé”.

b) Tai sao co luc Paypal khdng g& limit cho tai khoan cda t6i trong khi t6i da cung cép ddy du nhing tai
liéu ma ho yéu cau?

Didu nay duoc tdng két bdi nguwdi dung Paypal trén thé gisi rang doi khi Paypal khéng thiét tha
v&i viéc kiém tra théng tin ma ngwdi ding cung c&p va ho goi d6 la “Paypal Game”. Va khong ai biét quy
tac thuc sy Paypal diing dé chirng thwc, kiém tra va xac nhan théng tin ngwdi dung cung cap. DBiéu nay
cé nghfa la Paypal c6 toan quy&n cho phép hay tir chéi ban s& dung dich vu ctia ho ma khéng néu dich
xac ly do. Bay qua la dai hoa véi ai dung Paypal nhw cdng cu thanh toan chinh khi ban hang qua mang.

c) Tai sao t6i phai che’ 180 ngay dé duoc rt tién trong tai khoan bj limit cda minh?

Ly do cia viéc nay la b&i Paypal khdng muén chju bat ky mét rdi ro nao dbi véi moi thanh toan
trong tai khodn ctia ban ma van con trong thdi han doi tién nhw didu & quy dinh. Téc 1& néu cho phép
ban rat tién trwéc 180 ngay, néu nhuw tai khodn cla ban cé bat ky mét giao dich nao bj doi tién thi ho sé
phai chju thiét. Ngoai ra con mot ly do té nhj khac nira la voi sé tién d6 trong 180 ngay thi Paypal sé
dwoc hwdng toan bod phan 14 tién gli tai ngan hang Wellsfargo. Biéu nay sé rd rang hon khi sé tién ma
ban bi git lai trong tai khoan dé la lén.

Il — St dung Virtual Money® ATM Card™ véi Paypal

Trwéc hét xin dinh chinh nhirng théng tin v& viéc si¢ dung thé Virtual Money® ATM Card™ dé
verify tai khoan Paypal nhw sau:

- Virtual Money® ATM Card™ khong th& dung dé& verify tai khoan Paypal US dwoc nira vi
Southwest bank (bank ctia VM) da khdng con dwoc Paypal chap nhan nira.

- Virtual Money® ATM Card™ van cé thé ding dé rit tién tir cac tai khodn Paypal dwoc nhw binh
thwdng nhwng tai khodn ctia ban chdp nhan may rii cé thé dwoc, c6 thé khong. Tuy vay nhwng
néu tai khoan clia ban da ting bj limit va da unlimit thi ban cé thé dung Virtual Money® ATM
Card™ dé rit tién binh thwérng nhw céc tai khodn ngan hang US khac.

1. Add bank account
Céc ban chon Add bank account trong tai khodn Paypal, va dién cac théng sb sau:

Routing Number: 103102892

Account Number: 8 + 9 sb cudi trong day sb thé cta ban. Vi du: day sb in trén thé cla ban 1a
6278 9510 1234 5678, thi sb tai khodn cla ban la 8012345678
Bank Name: Arkansas Valley State Bank.
Account Type: Checking
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2. Rat tién tir Paypal account.

C6 2 tiy chon rit tién tir paypal sau khi add bank account:

- RGt tién ngay ca khi chwa verify account, limit rat 1a 500$/thang va chi rat dwoc ti da la 3000$. Sau d6
khi rat da 3000%$ 1a khdng rat dworc niva cho dén khi verify.

- Néu account cta ban d& néi nhw trén, account verified da limit ma unlimit dwoc thi cé thé rat tién binh
thwong.

Viéc rit rat don gidn, cac ban click vao link Withdraw trong account paypal va chi viéc dién sé tién muén
rat rdi submit 1& xong. Sau 3-5 ngay tién sé vé tai khodn thé ctia ban néu Paypal khong bij limit.

- Viéc rit tién tr Paypal vé tai khodn ngan hang US dwoc thwc hién hoan toan tw déng théng qua hé
thdng ACH nén ban c6 thé yén tam néu socks ciia ban tét cling nhw tai khoan cda ban cé mét lich st
giao dich tét.

3. Nhirng nguyén tac stv dung paypal dé han ché limit va cach rat sao cho it bj limit nhét.
a) Nhdng nguyén tdc strdung sao cho it bj limit nhat.

- M6t ngay chi thuc hién 1 giao dich gwi tién.

- Lan dau tién gl tién khong qué 20$.

- Lan tht hai gt tién khong qué 30$.

- Lan tht ba gui tién khdng qua 60$ (nén I&p lai giao dich & mirc nay 2-3 ngay lién tiép).
- Nhirng 1an gti tién tiép theo lan thir 3 khéng qua 100%.

- Khdng nhan qué 100$ cho méi giao dich nhan tién. LAn diu nhan tién nén dwéi 30$.

Nhtrng quy tic trén dwoc ap dung cho tai khodn Paypal dwéi 2 thang tudi va co tan suét giao dich thap.
b) Nhing nguyén tac withdraw bang VMI sao cho it bj limit nhat.

- Sau khi add bank 3 — 4 ngay méi thwc hién giao dich withdraw 1an dau tién.

- Lan dau rat chi nén dudi 20$.

- Sau khi tién vé thé thi ch 2 — 3 ngay tiép theo mai rit tiép. Trong thoi gian chd tién vé thé do
nén cé 1 -2 giao dich glri/nhan tién xen ké theo quy tic trén.

- Lan thtr 2 withdraw thi khéng withdraw qua 40%.

- Lan thtr 3 withdraw khéng qué 50%.

- Withdraw theo quy tic bac thang nhw vay nhwng 1 14n khéng dwoc withdraw qué 100$.

c) Nhéng diéu kién hoan hgo cho mét tai khoan Paypal US dé c6 thé strdung VMI.

- St dung 1 IP sach, la va tét nhét 1a tlr dAu dén cudi chi dung 1 IP cho mét tai khodn Paypal. C6
thé 14 socks SSH hodc VPN. Hién da c6 dich vu cung cép IP tinh cho nhirng ai c6 nhu cau st
dung Paypal US.

- Thoi gian duy tri tai khoan trwwdc khi dwa vao sir dung nén la 15 ngay tré lén. Va trong thoi gian
dé dung lai rai cac giao dich nhé dwei 20%.

- Khoéng tham lam rdt nhiéu tién 1 1an. Han mirc da qua kiém tra hién tai [a 100$ tré xudng cho 1
lan rat. S& c6 théng bao khi kiém tra dwoc han mirc cao hon kém theo bang chirng clia han mirc
do.

- Cb géng dam bao sb tai khoan Paypal giao dich 6n dinh va tin cay trong thoi gian dai dé ting
murc do tin cay cula tai khoan.

- Add tai khoan bank VMI vao Paypal khéng nén qué voi vang. Hay dé tai khoan c6 tr 15 ngay tudi
tré [én trwde khi add.

4. Paypal va van dé limit khi str dung va mua/ban.
a) Quatrinh chudn bj mua/ban paypal

- Trwéce khi thwe hién nén chuan bi/thda thuan trwéc Subject va Type cla giao dich, viét mo ta vé
giao dich cang rd thi cang c6 lgi cho viéc gidi trinh v&i Paypal (néu c6). Tt nhat nén glri payment
theo dang Service.

- Chuan bj screenshot, screenshot cang chi tiét, ré rang cang tét.

- Dam phan vé thoi gian hold giao dich. Théng thwdng thi hold 4-5 ngay 1a chudn chung cla cac
exchanger.

- Paypal c6 thé limit hang loat tai khodn lién quan dén tai khodn/giao dich bj nghi nger. Bdng thoi
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trong thoi gian limit Paypal mo thém case investigation (diéu tra vé} giao dich).

- Khdng phai tat ca cac giao dich déu bi held va ciing khdng phai tat ca cac tai khoan da giao dich
véi tai khoan bi limit déu bj limit theo ma Paypal dwa theo mét s6 dau hiéu nhat dinh dé lam viéc
do.

b) Céc ly do c6 thé d4n dén bj held/limit.

- Bi limit ngay sau khi gti tién, hodc lién quan dén tai khoan bj limit khac do d6 sé bj held payment
lién quan.

- Held la do ngudn tién khong dam bao, hoac do cach gay RED flag (dau hiéu khong binh thuong
theo quy tac ctia Paypal). ) o

- Nhirng giao dich mua hang hoa (Goods) thi kha nang sé bi héi néu 1 trong 2 tai khoan c6 van de.

- Nhirng giao dich services thi xac suat bi refund la cwc cao va others thi gan nhw khéng thé giai
trinh.

- Giao dich bj held hoac tai khoan bij limit c6 thé do mét trong 2 bén gtri/nhan gay ra.

c) Kinh nghiém lam ré trach nhiém va cach xaly.

- Néu do ngudi giri (seller): dwong nhién ngwei nhan (buyer) c6 wu thé gidi quyét

+ Ngwdi nhan khéng can phai thanh toan ngay ma ch& cho dén khi giao dich bi held da dwoc giai quyét
nga ngd. Néu nghi ng®& do nguén tién ma nguoi gt (seller) khdng chirng minh dwoc thi cang phai tuan
thd quy tc nay.

+ Khi bi limit tai khoan hoac held giao dich thi ngu’crl nhan (buyer) phai kiém tra trang thai cla dispute
(phén nan, kién nghi) ngay dé théng bao cho ngwdi gui (seller) cing hop tac gidi quyét.

+ Trong trwd'ng hop khong thé hop tac va chd doi thi gidi quyét ngay béng cach chon refund.

+ V& nguyeén tac thi khéng duoc “an va” 1an nhau vi giao dich ma tai khoan bj limit. Day c6 thé coi 1a rdi ro
nhw nhau v&i moi giao dich Paypal.

- Néu do tai khodn ctia ngwoi nhan (buyer): ngwdi gl (seller) c6 wu thé gidi quyét.

+ Céch giai quyét nhanh nhét Ia refund.

+ V& nguyeén tac thi khéng duoc “an va” 1an nhau vi giao dich ma tai khoan bj limit. Day c6 thé coi 1a rdi ro
nhw nhau v&i moi giao dich Paypal.

+ Cb géng hop tac cung x& ly, trong trwdng hop khong gidi quyét sém thi thda thuan théi gian cling che
doi.

+ T6t nhat 1a cher dén 1ic Paypal két thic investgation thi thanh toan.

Muc 4 téng két theo kinh nghiém cda 10ng2111
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Phan 3: Str dung Virtual Money® ATM Card™ dé rat E-gold

Viéc rit egold vé Virtual Money® ATM Card™ phai thong qua 1 dich vu exchange nao dé. Ho sé&
chuyén tién cta ban vé bank, va & day chiing ta sé dung bank account cla Virtual Money® ATM Card™
dé& nhan tién. C6 rat nhiéu dich vu exchange nhw vay nhwng qua tim hiéu thi dich vu uy tin nhat va ré
nhéat 1a www.omnipay.com. Biéu twong ban cé thé thay v& OmniPay trén E-gold Directory nhu sau:

_Thong tin cap nhat vé Omnipay: Hién Omnipay van dang déng ctra ké& tlr sau vu kién E-gold
nén phan thong tin nay chi la tham khao. Sé c6 cap nhat thém khi c¢6 thong tin mai.

O]

OMNIPAY

The primary source for e-gold exchange.

WWW.omnipay.com
1. So’ lwere vé OmniPay

OmniPay la dich vu ctia Gold & Silver Reserve, Inc. (G&SR) — mot cong ty tai bang Delaware cua
My. Bay ciing ddng thei 1a cong ty chd s& hivu clia www.e-gold.com. Day |a dich vy exchange ngudn cla
moi dich vy exchange khac. OmniPay cung cép cac dich vu exchange nhuw: In Exchange — Dich vu ban e-
gold, Out Exchange — dich vu mua gold va Metal to metal — dich vu chuyén ddi gitra cac loai nhw E-gold,
E-silver, E-platinum, E-palladium.

Dia chi tru s& cta Omnipay
G&SR/OmniPay 175 E Nasa Blvd, Suite 300
Melbourne, FL 32901
Phone (Worldwide) +1 321-956-1200
FAX (Worldwide) +1 321-951-0790

2. Céc thirc giao dich cua Omnipay.

- CA&c ban can c6 mét tai khodn tai site nay va xac nhan nhirng thong tin sau d& dwoc tién hanh
giao dich: email, account egold va postal address (dia chi that cua ban).
- Sau khi cac ban da verify hét thi co thé tién hanh giao dich bat ky ltc nao.

3. Cac bwéc dang ky va xac nhan tai khoan tai Omnipay.

a) bang ky

- Tai trang chd cac ban click vao link Sign Up hoac truy cédp vao theo link sau:

https://www.omnipay.com/secure/signup.asp

- CAc ban dién dud théng tin nhw sau:

+) E-mail Address: day sé la username dé login vao tai khoan clia ban. Ban sé& phai xac nhan dia chi

email nay.

+) Passphrase: Quy tc dat pass gidéng nhw clia account egold.

+) First Name

+) Last Name

+) Postal Address: Dia chi nha ctia ban bao gém Address, City, Province, Postal Code, Country. Khi

ban hoan thanh viéc dang ky thi Omnipay sé tw dong glri mot birc thw vé dia chi cGa ban cé verify

code d& xac nhan dia chi.

+) Telephone: Sé dién thoai diing dé contact khi ban c6 van dé vé&i tai khodn. Vi du nhw quén pass...
Sau khi dién du thong tin rdi cac ban tich vao box bén canh Check here to indicate you have read and
agree to the Terms of Use. réi click vao sign up dé dang ky.

b) Xac nhan tai khoan
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X&c nhan email, cac ban vao email d& dién & trén dé lam theo hwéng dan xac nhan. Cac ban
vao account, muc Profile, click vao Validation, click tiép vao E-mail (menu con) roi dién code xac
nhan email cGa ban vao textbox va submit. Sau khi |am thé email cGa ban da dwoc xac nhan.

Xac nhan egold account (account dung dé giao dich). Cac ban click vao muc Egold trong muc
Validation nhw & trén, dién sé account egold vao. Script sé tw dong deposit 1c e-silver vao tai
khoan clia ban va dén bwdc xac nhan 1a ban sé& dung account d6 pay lai 1c d6 theo yéu cau cua
nd. Sau khi hoan thanh xong la ban sé& xac nhan account d6 |a cla ban va ban c6 toan quyén
truy cap.

X&c nhan postal address, sau khi cac ban ddng ky xong thi cong ty sé tw gtri mot cai thw vé dia
chi ban dang ky trong profile. Sau khodng 1 thang thw vé t&i noi (tdy tirng dia chi nhwng t6i nhan
dwoc sau 1 thang). Khi da nhan dwgc thw cac ban login vao account, vao muc Validation, chon
phan Postal address va dién cai code trong thw vao (nhd dién chinh xac ca chir hoa lan chiy
thwong) rdi submit. Vay 1a ban da verify xong.

Sau khi da hoan thanh ca 3 bwdc verify trén thi ban da c6 thé bat diu giao dich véi Omnipay.

4. Théng tin giao dich caa Omnipay

Méi giao dich qua bank US ctia Omnipay phi 1a $20. Thei gian nhan tién | tir 1-5 ngay.

Méi giao dich qua bank ngoai US ctia Omnipay phi |a $40. Thoi gian nhan tién la tiv 7-10 ngay.
Phi nhan ti&n | tly theo chinh sach cda tirng ngan hang ma ban diing nhan tién. O day 1a $2/1an
nhan tién theo chinh sach ctia VMI.

Ty gia gold tinh theo ty gi4 tai thoi diém giao dich.

5. Hwéng dan exchange tir egold sang bank US.

Cé}c ban click vao link Exchange, chon tiép phan Out Exchange.
bien nhirng théng tin sau:

+) Remittance e-metal: loai e-metal ma ban giao dich, & day ching ta dé |1a gold.

+) Remittance e-gold account: Chon account gold ma ban mudn giao dich, lwu y & phai add va xac
nhan account egold trwwéc khi giao dich cai nay.

+) Payment amount: S tién ban exchange, khuyén c&o nén exchange tir $1000 tr& 1&n ban ma&i c6
|&i, néu khong thi ban lai gold cho dich vu egold exchange tai Viét Nam cé gia hon.

+) Payment currency: Don vj tién t& ban st dung, théng thwdng 1a USD.

Chon phan Bank Wire - within US.
Click Continue . .
Tiép theo cac ban dién thong tin tai khodn Bank US sé nhan tién nhw sau:

+) Name: Tén cta ban khi d&ng ky VMI 1a tét nhat.

+) Address: dia chi cta ban.

+) City/State/Zip: Thong tin dja chi ctia ban. Duing dia chi v&i VMI card |a tét nhét.
+) Account: S tai khoan bank VMI cta ban.

+) Bank Name: Southwest Bank

+) Bank Address: 1603 Lyndon B Johnson Fwy

+) Bank City/State/Zip: Dallas/Texas/75234

+) ABA#: 111900756

+) Memo: For Final Credit to: 16 s VMI card cla ban.

Céc ban click Preview, xem lai théng tin d& chinh xac chwa, rdi click vao nat Fund this payment
from your e-gold account...

Céc ban gi tién nhw binh thwéng va sé nhan dwoc 1 mail thong béo khi giao dich hoan thanh va
ch& ding thdi gian nhw quy dinh sé cé tién trong tai khoan thé ctia minh.
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